Texas Fire Chiefs Association

DOCUMENT SUBMISSION FORM

Candidate Department: Irving Fire Department

Best Practice Standard: 9.05 Emergency Telephone Number (V)

Proofs of Compliance Submitted:

The Irving Police Department acts as the PSAP for all 911calls and routes calls for fire
and medical services to the fire department communications center. Caller information
is routed to the fire department communications center from Tarrant County 911 and is
displayed on the 911 screens. Caller information is also dumped into the fire
department computer aided dispatch system.

1. 911 screens

2. ANI/Ali screens
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